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 SPECIAL GUEST SPEAKERS

 CONFERENCE OPENING
 
 General Session A     Wednesday, 8:15AM – 9:45AM Eva Metro, WFM/ HCM Specialist,  
 Ceridian

  PAYROLL WEARS MANY HATS
  The role of a payroll practitioner now expands outside the scope of their day-to-day duties.  Today, 

payroll wears many hats in their efforts to assist other areas of HR with processes such as benefits en-
rollment and onboarding.  Fortunately, with modern cloud-based technology, human capital man-
agement solutions are now available that help streamline, improve and simplify the cross-cutting 
processes that fall outside of traditional payroll responsibilities.  These solutions enable payroll prac-
titioners to do their job more efficiently and effectively.  In this session, we will discuss the evolution 
of HR technology with a focus on how human capital solutions enable payroll practitioners to do 
more with less, leveraging technology that makes work life better for everyone in the organization.

 General Session B     Wednesday, 3:45PM – 5:15PM James Medlock, CPP 
 Education Advisor, American Payroll Association 
 AVOIDING IRS PENALTIES THE SUCCESSFUL WAY
  Has the IRS penalized your organization? Are you aware that information reporting penalties increase 

every year? In this session, we’ll explore ways to avoid expensive IRS penalties. You’ll learn how to 
avoid the most commonly imposed payroll penalties on: - Federal tax deposits - Information returns.

 General Session C     Thursday, 8:30AM – 10:00AM Dr. Ed Goldberg, CBCP, Manager

 Business Continuity, Disaster Recovery & Threat Assessment, Eversource 
 BUSINESS CONTINUITY AND DISASTER RECOVERY PLANNING BASICS
  A Business Continuity plan provides for continuing critical business processes during and after a 

disaster. Learn what YOU would need to continue YOUR critical business processes, and how to 
create and maintain such plans for your organization.

 General Session D     Thursday, 2:45PM – 4:30PM James Medlock, CPP

 Education Advisor, American Payroll Association 
 GOVERNMENT UPDATE: WHAT’S HAPPENING IN WASHINGTON D.C.
  Find out what your elected officials have been doing in Washington while you have been hard at 

work.  In this session, you will discover APA’s behind-the-scenes efforts to make your job easier.  
Remember, it’s still the law even though you may not be aware of it.



 CONFERENCE CONTACTS          http://www.newenglandpayrollconference.org/
Rosemarie Fraumeni, CPP

Chairperson, Treasurer
978-621-0270

Donna Turban, CPP
Co-Chairperson, Interim Secretary,  

Registrations 
413-789-0252 ext.1191

Pam Amico, CPP
Webmaster, Social Media

978-282-2373 

Sally Austin
Registrations, Raffles

802-473-5350 

Susan Baptista, CPP
Education Chairperson,  
Brochure, Evaluations

617-587-8261

Dan Bober
Audio/Visual, Exhibitor Games

860-665-2638
978-282-2373 

Betsy Cziria, CPP
Exhibitor Co-Chair

603-821-3662

Carrie Louise Hovell, CPP
Sponsorship Chairperson,  

Social Media, Education Co-Chair
703-932-5868

Mark Jordan, CPP 
Exhibitor Co-Chair

978-281-8292

 CONFERENCE SCHEDULE
 WEDNESDAY - JUNE 13, 2018 THURSDAY - JUNE 14, 2018
 7:00am – 4:30pm Registration  7:30am – 12:00pm Registration 
 7:00am – 8:00am Sponsored Breakfast 7:30am – 8:30am Sponsored Breakfast 
 8:00am – 8:15am Welcome & Announcements 8:30am – 10:15am General Session C 
 8:15am – 9:45am General Session A  10:15am -  10:30am Break
 9:45am – 10:45am Break with Exhibitors 10:30am – 11:45pm Session 3
 10:55am – 12:25am Session 1  12:00pm – 1:00pm Lunch
 12:30am – 1:30pm Lunch  1:00pm– 2:30pm Session 4 
 1:30pm – 3:00pm Session 2 2:30pm – 2:45pm Break
 3:00pm – 3:45pm Break with Exhibitors 2:45pm – 4:30pm General Session D 
 3:45pm – 5:15pm General Session B  4:30pm – 5:00pm Closing/Raffles
 5:15pm - 6:30pm Exhibitor Social 

                            YOU MUST BE PRESENT TO WIN!!!

  Registration will begin at 7:00 am on Wednesday and the booth will be staffed to answer any 
questions throughout the conference. Please pick up your badge, personal schedule, and conference 
materials there. BADGES must be worn for admittance to all conference functions. 

Visit our website at www.newenglandpayrollconference.org for online registration

 Attendee Early Bird Conference Fee when you register by April 30, 2018 ................................. $385.00
 Attendee Conference Fee when you register after April 30, 2018 by Friday, May 25, 2018 : ... $410.00
 One Day Only Attendee Conference Fee, by Friday, May 25, 2018: ............................................ $225.00

FOR REGISTRATIONS AFTER  FRIDAY, MAY 25, 2018, CONTACT  
RFRAUMENI@COMCAST.NET OR DTURBAN@STEELPARTNERS.COM

 Cancellation Policy:  There is a cancellation fee of $75 if you make your cancellation prior to May 18, 2018.  
 There will be no refunds for cancellations made after May 18, 2018. You may, however, transfer your  
 registration to another member of your company up to May 25, 2018.  If you are cancelling or transferring 
 your registration, please contact RFRAUMENI@COMCAST.NET OR DTURBAN@STEELPARTNERS.COM

 IMPORTANT REGISTRATION INFORMATION



SESSION DESCRIPTIONS
DATA BREACHES AND PAYROLL: The likelihood of a payroll-related data breach happening is 
very high. So what should payroll pros do? What is their role after a breach is discovered? What steps 
should employers take   to   address   a   data   breach   or   system   compromise?  What   is   their   lia-
bility?  Workshop   will   cover application of disaster preparedness and business continuity principles 
to these instances.
Michael Baer, Managing Director, Bloomberg Tax (Session 3 & Session 4)

DEVELOPING YOUR LEADERSHIP SKILLS: Regardless of where you are professionally, it’s never 
too late or early to develop your leadership abilities. With the right approach, you can improve your 
effectiveness on the   job   and   enhance   your   career   prospects.   This   presentation   provides   
strategies   for   inspiring and motivating employees to achieve their potential as well as other skills 
essential for becoming a successful leader.
Duane Sauer, Division Director, Robert Half Finance & Accounting (Session 2)

THE FUTURE OF PAYROLL:  Payroll and HR administration functions should be focused on efficien-
cy and effectiveness and embracing change, including taking advantage of technological advances 
in payroll and HR systems.  This session will focus on reviewing current payroll/HR administration pro-
cesses and identifying changes to be more efficient; how to implement change; helping to identify 
roles and responsibilities and typical characteristics of employees for payroll/HR administration and 
system support; and looking at technology trends and identifying some tools that you may want to 
implement.
Hilary Morgan, Regional Sales Manager – Northeast, PayTech (Session 4) 

GLOBAL AND LOCAL COMPLIANCE TRENDS: A recent survey by the international expansion ex-
perts outlined some of the most prominent trends in global compliance. The findings, based on data 
collected from experts in the field, offer a bird’s eye view of the pressing compliance issues multina-
tional companies face on a daily basis.
Suzann Schroepfer, Business Development, Global Payroll Evangelist, Celergo (Session 1)

INTERNATIONAL VISAS/GLOBAL MOBILITY: International Mobility makes payroll so much easier 
- said no one.... EVER. During this session Chris Hall will be introducing the areas of the global mobility 
that can lead to payroll challenges and offering some best practice solutions to avoiding the pitfalls 
that many companies fall into. This will include visa types, social security agreements, trailing liabili-
ties, foreign pensions and non-payroll income.
Chris Hall, Managing Director, GTN Atlantic  (Session 3)

INTRODUCTION TO GLOBAL PAYROLL: We live and work in a global world and if your organiza-
tion is not already considering global it will be soon!  Attend this session to learn more about basic 
considerations for working and managing payroll around the world.  We will review cultural aspects, 
communication styles and identify many unique practices when working globally.  While there are 
many complexities we will discuss what is similar and what is different when working outside the US.
Linda Obertin, CPP, SVP & Global Payroll Leader, Wells Fargo (Session 1)



SESSION DESCRIPTIONS
LEAN AND SIX SIGMA PRACTICES FOR PAYROLL: Learn the basics of Lean and Six Sigma tools 
and methodologies and how they can be easily applied to drive performance improvements within 
your payroll organization. We will cover foundational tools including DMAIC (Define, Measure, Ana-
lyze, Improve, Control), useful tools to help identify nonvalue-added activities, and the power of mea-
suring and controlling implemented improvements.
Michael Schoelles, CPP, US Payroll Director, Clean Harbors  (Session 4)  

MASTERING THE TOP 10 FEDERAL COMPLIANCE ISSUES IN 2018: If you are responsible for 
FMLA and COBRA administration, then this session is a must for you. We will discuss the 2015 3-part 
COBRA notice language changes; the rules on same sex marriages, COBRA/FMLA coordination, 
hidden dangers when outsourcing your COBRA administration, why employers fail DOL audits  
and more!
Matt Isbell, President, COBRA Resources (Session 3 & Session 4)

MULTIPLE GENERATIONS IN THE WORKPLACE: This workshop will give the payroll professional 
an understanding and appreciation of generational and cultural differences and their impact within 
the payroll department for engagement, productivity, collaboration and decision making.  With five 
generations in the workforce it is critical to understand how to get the best from our employees and 
teams. It is important for all payroll professionals to learn how to leverage and optimize workplace 
diversity within in our organizations. 
Linda Obertin, CPP, SVP & Global Payroll Leader, Wells Fargo (Session 2) 

PAYCARD AND PAYROLL BEST PRACTICES: A discussion of PayCard best practices, and the ever 
changing compliance landscape.
Dallas Wilfong, Director of Sales Eastern US, rapid! PayCard (Session 2)

PAYROLL JEOPARDY - ROUND 2: Team up and take on the competition for title of Payroll Master! 
Topics include taxation, overtime, compensation, exempt and non-exempt categories. Prizes!
Brenda Sabin, CBP, SPHR, SHRM-SCP, CHRS, Director of HR Compliance & Payroll Solutions, 
Hickok & Boardman HR Intelligence (Session 1 & Session 3)

PREVENTION OF OVERPAID EMPLOYMENT TAXES: The intricacies of the tax laws can create 
situations where employers overpay employment-related taxes. These overpayments vary in type and 
can be created without your knowledge or due to circumstances beyond your control. Join us for an 
informative discussion on securing refunds of overpaid employment taxes, including: Rate Revisions, 
Wage Base Restarts, Use of Out-of-State Wage Credits, Multi-State Reporting or “Sourcing” of Wages 
and the Time Limits on Seeking Refunds.
Susan Dermody, Regional Tax Manager
Rori Carney, Sr Tax Manager , Equifax Workforce Solutions (Session 1)

PROCESS MAPPING:  Driving Process Improvements: Drive process improvement by utilizing process 
maps to understand, document, and improve your processes. By creating detailed process maps you 
will be able to identify and improve all aspects of your current processes and ensure efficiencies.
Michael Schoelles, CPP, US Payroll Director, Clean Harbors  (Session 2)



IMPORTANT INFORMATION FOR  
ALL ATTENDEES:  
We are ELECTRONIC!  All presentations will be  
available on our website for you to download prior  
to the Conference.  You will get an email 2 weeks prior 
to the conference date with the link and password,  
provided we have received your registration fee.  
Please Note that we are not using PayPal anymore.  
Visit our website to pay by credit card  -  
(www.newenglandpayrollconderence.org).  

IMPORTANT INFORMATION FOR ATTENDEES 
NEEDING CEU’S:
Please make a copy of your registration form and your  
schedule (given out at the conference)  
for your records to obtain CEU’s.  
If you require a Certificate of  
Attendance, please contact  
Donna Turban at  
dturban@steelpartners.com

WATCH  
OUR WEBSITE  

OVER THE NEXT 
MONTH FOR OUR 
APPROVED RCH 

COUNT!!!

              HOTEL INFORMATION

RESERVATIONS - Please make reservations by call-
ing the hotel at (860) 589-7766.  Identify yourself as 
part of the New England Payroll Conference  
to receive the Special Conference Rate of $149.00 
per night plus 15% tax. A one-night deposit is  
required by the hotel at time of reservation. Plan  
to make your reservations for the special rate by  
Friday, May 11th.

ATTENDEE/GUEST POLICY - While we encourage 
you to bring your spouse or family to enjoy the 
lovely Bristol, CT area, please remember that all 
conference sessions, breaks, and meals are limited 
to attendees only.

COCKTAIL SOCIAL - Our Exhibitors will only be with 
us for one day on Wednesday, June 13th.  Plan on 
attending the Wednesday evening Exhibitor Social 
which will feature light, cold hors d’oeuvres, a cash 
bar, and will give you time to network with the Ex-
hibitors and other payroll professionals while play-
ing fun games!  Remember to bring your Business 
Cards to enter Exhibitor raffles.

CONFERENCE DRESS CODE - Our dress code is 
business casual attire.  Please remember to dress in 
layers as some rooms may be colder/warmer than 
others.  We do not have the ability to control the 
temperature in the conference rooms.

RAFFLES - Donations from your employer to the 
raffle are greatly appreciated. Past donations have 
included logo items such as shirts, caps, and mugs 
as well as golf equipment, gift certificates and much 
more. These items will be drawn throughout the 
conference.  Also, on Thursday, the drawing will be 
held for the free registration at the 2019 conference 
for one lucky winner.
You must be present to win any prizes.

SPECIAL DIETARY REQUESTS - If you require any 
special dietary needs, please email Rosemarie  
Fraumeni at rfraumeni@comcast.net or  
Donna Turban at dturban@steelpartners.com



We are fortunate to have many exhibitors participating in the Annual New England Payroll Conference.  Without their support, 
we would be unable to provide you with the opportunity for education and networking. The exhibitors will be networking, 
answering questions, providing information and demonstrating their products and services on Wednesday, June 13 only.  We 
encourage all attendees to visit with and explore the wide variety of information that the exhibitors, who are experts in their 
fields, have to offer.  Opportunities will be available on Wednesday to spend time with the exhibitors:
 9:45AM to 10:45AM  (Morning Break)
 3:00PM to 3:45PM  (Afternoon Break)
 5:15PM to 6:30PM  (Exhibitor Social)

The 26th Annual New England Payroll conference committee would like to acknowledge 
the following companies for their generosity and support of this year’s conference.

EXHIBITORS WILL INCLUDE:

IN APPRECIATION:



New England Payroll Conference, Inc.
P.O. Box 1112
Billerica, MA 01821-1930

Visit NEPC on the Web:
www.newenglandpayrollconference.org
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ATTENTION MAILROOM
If the person on this address
label is no longer with your
organization, please direct  
this brochure to the
Payroll/HR Department.

H OT E L  W E B S I T E
DoubleTree by Hilton Hotel • Bristol, CT
42 Century Drive, Bristol, CT 06010          (860) 589-7766

For complete directions please go to the hotel web site at 
http://doubletreebristol.com/directions


